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"The truth is like poetry...... and people hate poetry”

-UNKNOWN






"Technology does not solve problems, people solve problems.”

-PATRICK WARD
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"The probability of qualitied, experienced coaches recalling
critical events accurately is 59.2%."

-LAIRD & WATER, 2017/









MANAGING COMPLEX CHANGE



Managing Complex Change
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Adapted from Knogter, 7., Vila R, & Thougand, J. (J000). A ramework 1or thinking abowt systems change. In K. vilia & J. Thousand (Eds ),



A CULTURE OF EXCELLENCE



AN ORGANIZATIONAL VISION 15
COMMUNICATED & UNDERSTOOD



CLEAR PURPOSE & MEANING
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